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Evansville’s #1 Portable Toilet Rental and Sales
TUFF-JONTUFF-JON

VISIT US ONLINE AT 
WWW.TUFF-JON.COM ASK US ABOUT RENTALS! 

PORTABLE TOILETS • HOLDING TANKS • HAND WASH UNITS • ACCESSORIES

The TSF Company Inc.
2930 S St. Phillips Rd. 

Evansville, IN 47712 

SERVING THE TRI-STATE AREA SINCE 1959 Toll Free: 1-800-843-9286 | 812-985-2630
Fax: 812-985-3671

Email: aschenk@tuff-jon.com 

100 Gallon Fresh 
Water Supply 

Tank

Containment Tray

60 Gallon Rinse Tank

90 Gallon 
Free-Standing Sink
with optional Handi-
cap Accessible Sink

Sink Lifting 
Bracket

TJ Handy Stand 
Waterless Gel

Touch Dispensers

•   Tank sizes 60,  
105, 225, 300 
and 440 gal-

lons.
•  Standard holes  

are 2 - 3" holes 
with plugs

•  Can customize 
holes to match  

your specs 

TJ Kids
TJ ShortyTuff-Jon Tuff-Jon III

Inside View

TJ Junior Single 
Free Standing Sink

We also carry:
Lifting Bracket Assemblies

Sky Heaters
Corner Shelves

Towel Dispensers
Hand Washers

mailto:aschenk@tuff-jon.com
https://tuff-jon.com/


Don’t gamble when it 
comes to odor control 
in the summer heat.
Ensure odor-free units with 
premium super-concentrated 
Walex deodorizer.

800.338.3155  |  www.walex.com

P O R T I O N  C O N T R O L :

Porta-Pak MAX
Contains 50% more color, 50% 
more odor control, and double the 
fragrance of original Porta-Pak.

L I Q U I D :

PT-50 Supreme Flush
Best-selling super-concentrate, 
offering superior odor control for 
extreme conditions.

http://www.walex.com
https://www.walex.com/
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208-790-8770 • www.screencosystems.com • sales@screencosystems.com

n No Moving Parts n Screens That Really Work    
n Gravity Off-Load At 500 gpm n Small Footprint    
n Fits In An 8' Pickup Box For Easy Transport
n Special Events Portable Toilet Screening  
n 3/8" Gap Bars
n Fork Lift Skids For Easy Transport and Loading

• Portable Event Screening
•  Doubles as Screener Spreader & 

Mobile Septic Receiving Station
• Clean Up Your Land Application Site
• Never Hand Pick Trash Again

Our Systems Meet Ecology 503s

PORTABLE RECEIVING STATION
Aluminum & Stainless Construction

n  Fits Over Manhole or Storage Tank 
with Optional Stand Alone, 
Adjustable Legs & 6" Outlet

n 4" Fast Offload  n 3/8" Gap Bars
n Trash Chute to Receptical
n Small Foot Print, 3'6" x 4'x6" 
n Sealed Lockable Cover

MICRO MICRO 
SCREENSCREEN  

400400

MICRO MICRO 
SCREEN SCREEN 

400400

MICRO MICRO 
SCREENSCREEN  

400400

PATENTED DUAL SCREEN DESIGN

US PATENT  
No. D757,889S

LLC
Dual Screen Design
ScreencO

Systems

MINI SCREENMINI SCREEN 400 400MINI SCREEN 400MINI SCREEN 400MINI SCREENMINI SCREEN 400 400
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SECTION 179

satelliteindustries.com  |  information@satelliteindustries.com  |  1.800.883.1123

Expand your fleet before the end of the year and SAVE BIG with Section 179! Write o� up to $1,220,000 
with 60% depreciation the first year. What’s that mean for you? BIG SAVINGS and MORE EQUIPMENT! 

Don’t leave any meat on the bone for Uncle Sam, take advantage now and get the 
equipment you need to be ready for what next year will bring.

MD 9506X14', 4-STATION

FRESHWATER DELIVERY SYSTEM

PIONEER 1 LITE TRAILER
HOLDING TANK

PPE & SAFETY GEAR
TAG 4
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VACUUM TRUCKVACUUM TRUCK

THE FIRST EVER IMPERIAL

The Imperial EVT, with a 200 mile driving 
range, is a 2025 Peterbilt 220EV with  
1,800 gallon aluminum vacuum tank (1300 
Waste/500 Water). Tank features include 
a washdown system with hose reel, driver
side intake, bucket & spray bottle holder, 
2” bucket fill, two tunnel boxes and two-unit 
hauler. Powered by a fully self-contained, 
battery operated vacuum system designed 
by Masport Inc. The vacuum system is 
capable of 165 CFM, 140 minutes of run 
time and onboard diagnostics.  

CALL OUR TEAM TO LEARN MORE ON the imperial evt!

w w w . S E P T I C T R U C K C E N T E R . C O M  |  8 0 0 - 5 5 8 - 2 9 4 5

Charge up your fleet 
with the latest in vacuum 

truck technology!

MASPORT H4 SERIES 
PLUG & PLAY - 165 CFM 

PETERBILT 
220 EV CHASSIS  
PROVIDED BY

http://www.promonthly.com
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FruitlandMaunfacturing.com | 1-800-663-9003 | 905-662-9552

RCF1400 SERIES
The RCF1400 is Fruitland’s newest and most powerful rotary vane pump.
At 910 CFM free air flow, it is not only Fruitland’s most powerful pump, but the most
powerful mobile rotary vane fan cooled pump available on the market.
Offering simplicity, superiority, and serviceability of fan cooling and boasts an
integrated air injection system for continuous duty applications.

The RCF1400 also comes with an improved integrated oil reservoir and air filter and
is smaller, lighter, and quieter than its predecessor.
The RCF1400 is simply a powerhouse which can tackle any pumping job in any
environment – any time.

http://promonthly.com
https://fruitlandmanufacturing.com/
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A disturbing recent news account out of Manchester, New Hampshire, 
had me asking this question. An 18-year-old man was arrested for 
criminal restraint, criminal mischief and assault on a police officer 

after he allegedly overturned a portable restroom, trapping a mother and 
her 4-year-old daughter inside.

According to a report from katu, the incident happened shortly after the 
man and woman argued and she entered the restroom to help her child. The 
man pushed the restroom from behind so the door faced the pavement, 
preventing the pair from escape. The assault charge came after the man 
threw something at officers, who responded on a 911 call made by the victim 
while she was trapped in the restroom. The news story said the man and 
woman didn’t know each other. 

The woman and child were uninjured but were covered with wastewater 
from the restroom holding tank. Bystanders tipped the unit up and opened 
the door.

Up until now, PROs have utilized stakes to secure restroom skids to the 
ground on uneven terrain or in high wind conditions. But this seemingly 
random attack and increasing reports of vandalism tipovers begs the ques-
tion if stake-downs should become standard operating procedure in a variety 
of situations and settings.

For example, it seems many units placed at remote locations in public 
parks are at risk of tipovers from teens looking to cause 
trouble. The same holds true for many urban place-
ments near homeless populations or at open construc-
tion sites that are busy during the day but are more 
isolated in nonworking hours. 

At some point perhaps the cost of stakes, the labor it 
takes to install and remove them, and the risk of further 
damage when vandals try to strong-arm the secured units are offset by the 
cleanup time spent by your crews after tipovers. The other benefit of staking 
units is preventing horrifying attacks like this vulnerable woman and her 
child had to endure. 

This story may create a good opportunity for you to speak to your cus-
tomers about the potential benefits of the added service of staking units. It’s 
unfortunate that it would come to this, but it might be time for this discus-
sion to protect the public using restrooms and to improve working conditions 
for your crews that have to clean up the messes. What do you think?

 
CONFRONT ISSUES WHEN PROVIDING RESTROOMS 
FOR THE HOMELESS

Speaking of restroom security, officials in New Haven, Connecticut are 
grappling with issues of placing portable restrooms at a popular downtown 
gathering spot used for both festivals and by a homeless population. The 
New Haven Green should be a beautiful area to show off the city’s attributes 

to tourists, but restrooms placed there are constantly abused, left damaged and 
in an unsanitary condition, according to a report in the New Haven Independent.

Recently a pair of restrooms that portable restroom operator G.I. Johns 
placed were littered with drug paraphernalia, according to the story, and 
feces were strewn throughout the units. At one point, zip ties were used to 
secure the doors until the units could be repaired and cleaned, but someone 
had snipped the ties. The company removed the units and brought in six 
fresh ones.

A homeless person concerned about the messes and worried that rest-
rooms would no longer be offered, told the newspaper a few disrespectful 
users were ruining the restrooms for everyone. City spokesperson Lenny 
Speiller said G.I. Johns services the units on Monday, Wednesday and Fri-
day, including “a full pumpout of contents, replacement of sanitizing agent, 
sweeping, general disinfection and deodorization, minor repair work and 
graffiti removal, and restocking toilet paper.”

Still the problem persists. And this appears to be a common situation for 
many PROs who serve urban parks where the homeless set up camp. I’d be 
interested in hearing the stories of PRO readers who can relate to the chal-
lenges of placing units in similar locations. What tactics have you tried to 
curtail vandalism or the messes users leave behind? Have you declined the 
offer to serve areas the homeless frequent because of damage to your equip-

ment and the poor working conditions for your crew?
The newspaper’s reader responses recognize the need to provide porta-

ble sanitation to the homeless and downtown park visitors. But they also 
share the need for providing better security and maintenance for the units. 
Readers made these suggestions:

 
• Place the units in a well-lit area and provide automatic lighting inside 

the restrooms when in use
• Set up video cameras outside of the bank of restrooms to help identify 

and prosecute the vandals
• Inspect the units every three hours and lock the abused units until 

they can be serviced or replaced
• Build the extra costs for inspections and more frequent services into 

the city contract with the restroom provider
• Add a sharps and drug paraphernalia container to the inside of units 

for disposal of these dangerous items

CONTACT US: 
PRO strives to serve the portable 
restroom industry with interesting  
and helpful stories. We welcome  
your comments, questions and  
column suggestions and promise a 
prompt reply to all reader contacts. 
Email PRO editor Jim Kneiszel at 
editor@promonthly.com or call 
800-257-7222.

 
By Jim Kneiszel

Are Fires and Other Mayhem 
Touching Your Business?
A pattern of vandalism and crimes surrounding portable restroom  
placements may prompt PROs to make service changes

FROM the EDITOR   
August 2024

Up until now, PROs have utilized stakes to secure restroom skids  
to the ground on uneven terrain or in high wind conditions.  
But this seemingly random attack … begs the question if stake-downs 
should become standard operating procedure.

mailto:editor@promonthly.com
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OLD-FASHIONED POLICE WORK NABS ARSONIST
I understand it can seem like a hopeless exercise to track down and hold 

responsible vandals who cause damage to your portable sanitation equip-
ment. I’ve heard about it many times before: broken wall panels, doors 
ripped off their hinges, units in public places lit ablaze, graffiti.

All of this with no consequences for the perpetrators and only a hefty repair 
or replacement bill for the PRO or the customer who rented the restroom.

However, once in a while justice is served. Coupeville, Washington, 
Marshal Bo Miller proved you can make an arrest in a restroom vandalism 
case if you go the extra mile. Miller was investigating a series of seven Friday 
night restroom arson fires on Whidbey Island in the Puget Sound, northwest 
of Seattle, and cracked the case with a little surveillance work. The story was 
recounted in the South Whidbey Record.

One evening Miller was staked out in plain clothes at the local library, 

across the street from several restrooms that had been torched previously. 
After seeing a vehicle approach matching the description of one from an 
earlier case, he concealed himself in bushes near the restrooms, then 
approached the units when the driver of the truck went inside one. When 
the man emerged from the restroom, Miller went in and found a roll of toilet 
paper on fire. He quickly arrested Ryan T. Parish, who was charged with two 
counts of second-degree arson. Parish had been convicted for setting 
similar fires a decade earlier. 

While this may not seem like the crime spree of the century, kudos to 
Marshal Miller for pursuing a vandalism complaint that PROs certainly 
take seriously. ■

GOT A STORY IDEA FOR PRO? SEND IT TO EDITOR@PROMONTHLY.COM

NEW FLAT BED TRAILER

F.M. Manufacturing, Inc. specializes in Innovative Portable Restroom 
Solutions™ like trailers, carts and hitch haulers that are designed  
to help your business be more efficient and more profitable.

p 877.889.2246   www.fmmfg.com
F.M. Manufacturing, Inc.

LOOK FOR THESE OTHER AVAILABLE PRODUCTS

Innovative Portable Restroom Solutions™
NEW TRAILER STYLE

• Hand rails
•  Step can be flipped up  

when being transported
•  Strong and durable  

diamond plated fenders

•  LED lights
•  Available in single and 

double trailers
•  This trailer is built strong 

and built to last

•  All trailers will handle  
from 8 to 26 units

•  LaxiTaxi with locking system, 
requires no straps

•  Flat bed trailers have  
D-rings every 4 ft

•  Heavy-duty header
•  All axles have torsion bars

•  Low profile tires are standard, 
but we can use any size tire

•  2700 to 3500 torsion  
bar axles

•  LED lights on all units
•  Flat bed trailers have  

diamond plate decks
•  Many options available 

http://promonthly.com
http://www.fmmfg.com
mailto:EDITOR@PROMONTHLY.COM
https://www.fmmfg.com/
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Financing Available

www.tankworldaz.com
12001 W. Peoria Ave
El Mirage, AZ 85335

Jerry’s cell 623-680-2037
tank.jerry1@gmail.com

Office 623-536-1199
Fax 623-935-4514
service@tankworldaz.com

Parts and Accessories In Stock
ASME & R stamp accredited UL 142 

 NOT JUST BUILDING TRUCKS BUT BUILDING RELATIONSHIPS

ALL MAJOR BRANDS IN STOCKALL MAJOR BRANDS IN STOCK
AND READY TO BUILDAND READY TO BUILD

We build Vacuum trucks, Septic trucks, 
Porta Potty trucks, and Body swaps.

We can do Steel, Stainless Steel and Aluminum.

TTaannkk  WWoorrlldd  CCoorrppTTaannkk  WWoorrlldd  CCoorrpp

TANK WORLD’S TANK WORLD’S 
GOT THAT FIRE!GOT THAT FIRE!

THE AI TOOLBOX    

Don’t Miss Out on Customer Leads
It can be difficult to keep up with the advances in 

artificial intelligence and its applicability to portable 
sanitation. In this article, columnists Carter Harkins 
and Taylor Hill outline how PROs can use the latest 
AI tools to manage customer leads. 
promonthly.com/featured

STOP THE STIGMA

Talk Mental Health With Your Crew
As a busy portable restroom operator, you may not always treat indi-

vidual employees’ mental health as a top priority. However, columnist 
Amanda Clark makes the case in this exclusive online article for breaking 
through the stigma and talking about it, at work. 
promonthly.com/featured

“Emails remain one of 
the fastest and budget-
friendly ways to 
connect with prospects 
and customers. ...  
how can you increase 
the chances that your 
digital correspondence 
will be read?”
5 Tips to Get Customers  
to Open Your Emails
promonthly.com/featured

OVERHEARD ONLINE

Visit the site daily for new, exclusive content. 
Read our blogs, find resources and get the most out of PRO magazine.

Social Connections 
facebook.com/promonthly
twitter.com/promonthly
instagram.com/promonthly
youtube.com/user/promonthly
tiktok.com/@promonthly
linkedin.com/company/portable-restroom-operator-magazine

Emails & Alerts 
Visit PROmonthly.com and sign up for 
newsletters and alerts. You’ll get exclusive 
content and stay in the loop on topics 
important to you.

@PROmonthly.com

DIGITAL TURNAROUND

PRO’s Successful Google 
Review Rebound

When Kentucky PRO Andy 
Zabrieszack lost his social media 
management firm, his Google rank-
ings bottomed out. Building back 
the ranking taught Zabrieszack the 
value of self-managing his company’s 
digital presence. Find out how in this 
online article.
promonthly.com/featured

http://www.tankworldaz.com
mailto:tank.jerry1@gmail.com
mailto:service@tankworldaz.com
mailto:@PROmonthly.com
mailto:@PROmonthly.com
https://tankworldaz.com/


We Are Ready2Go When You Are 

    We have what YOU need:
• 2-Stall Restroom

• 3-Stall Restroom

• 4-Stall Restroom

• 2-Stall Shower Combo

• 3-Stall Shower Combo

• Single ADA Restroom

SELECT MODELS IN-STOCK FOR IMMEDIATE DELIVERY 

WEB: www.Ready2GoRestroomTrailers.com PHONE: (833) 428-3246

 UltraLav Single ADA  

UltraLav 2-Station Restroom Trailer UltraLav 3-Station Restroom Trailer   

Our strong relationships and industry experience provide our
customers a solution when looking for specific trailer needs. We focus
on the needs of the customer and provide a consultative approach to
determine needs and work to deliver on-time and within budget.

UltraLav ADA+2

 

• Single ADA Shower Combo

• ADA +2 Restroom

• ADA +2 Shower Combo

• 10-Stall High-Capacity Shower

• Custom Trailer Buildouts 

• Solar Powered Restrooms 

We Are Ready2Go When You Are 

    We have what YOU need:
• 2-Stall Restroom

• 3-Stall Restroom

• 4-Stall Restroom

• 2-Stall Shower Combo

• 3-Stall Shower Combo

• Single ADA Restroom

SELECT MODELS IN-STOCK FOR IMMEDIATE DELIVERY 

WEB: www.Ready2GoRestroomTrailers.com PHONE: (833) 428-3246

 UltraLav Single ADA  

UltraLav 2-Station Restroom Trailer UltraLav 3-Station Restroom Trailer   

Our strong relationships and industry experience provide our
customers a solution when looking for specific trailer needs. We focus
on the needs of the customer and provide a consultative approach to
determine needs and work to deliver on-time and within budget.

UltraLav ADA+2

 

• Single ADA Shower Combo

• ADA +2 Restroom

• ADA +2 Shower Combo

• 10-Stall High-Capacity Shower

• Custom Trailer Buildouts 

• Solar Powered Restrooms 

Our strong relationships and industry experience provide our customers 
with a solution when looking for specific trailer requirements. We focus 
on the needs of the customer and provide a consultative approach to 
determine needs and work to deliver on-time and within budget.

http://www.Ready2GoRestroomTrailers.com
http://www.Ready2GoRestroomTrailers.com
https://www.ready2gorestroomtrailers.com/
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Jeff and Terri Wigley are portable sanitation  
industry veterans, having owned and 
operated Atlanta-based Pit Stop Sanitation 
Services for 25 years. Send your questions or 
comments to editor@promonthly.com.  

Jeff and Terri Wigley

Would You Like an Attendant 
With That Restroom Trailer?

Restroom trailers continue to grow in popularity in our industry. These 
attractive and convenient products can be a wonderful — and profitable 
— addition to your product offerings. To further increase customer satis-
faction, consider providing restroom trailer attendants as an option to 
enhance the event for the general public.   

Q UESTION: Our company has just purchased our first two rest-
room trailers. We are planning to offer restroom trailer attendants 
as an option for our customers. What is your advice on establishing 

policies and procedures as well as training for this position?     

ANSWER: Providing a restroom trailer attendant is a benefit to your 
customer and to your customer’s customers. Attendants play a crucial role 
in enhancing a special event by providing customer service, assistance, guid-
ance, cleanliness, ensuring safety and preventing damage to the trailer.

Here are the basic responsibilities of attendants:
 

Maintain cleanliness and hygiene
Restroom trailers are quite an investment for the customer when com-

pared to standard portable units. Having sinks, toilets, countertops, mirrors, 
door handles and other high-touch areas cleaned and disinfected on a con-
tinual basis is a huge benefit to the customer and enhances the end-user 
experience. Any spills, accidents or misuse of the facilities can be immedi-
ately cleaned and handled, thereby bringing the condition of the trailer back 
to its original sanitary condition.  

 
Keep the supplies stocked

The attendant should use the storage area, found in most trailer models, 
for accessibility to extra supplies of toilet paper, paper towels and hand soap. 
Cleaning products such as disinfectants, air spray, deodorizer disks, etc., 
should also be kept in adequate supply. We have heard of cases where PROs 
will also keep several clean bath towels and washcloths as options for use in 
certain situations.

 
Monitoring usage levels

It is important to closely monitor the waste tank. If the tank begins to 
fill at a more rapid rate than anticipated based on crowd estimates and 
the number of hours left for the event, contact with an on-call route service 
driver can be made for a service visit thereby allowing the trailer to remain 
available for use. In instances where a constant water source is not avail-
able, the attendant should monitor the water storage tank as well. This is 

another instance where an on-site attendant can proactively avoid problems 
at the event.

 
Crowd management

A trip to the restroom takes attendees away from the event. Waiting in 
lines can often be irritating and annoying. Having an attendant to help mon-
itor the lines and allow for the proper number of users inside the restroom 
trailer is an important requirement for this position. Being aware of how many 
people are inside the trailer is critical as users are not often aware of the num-
ber of stalls inside the restroom trailer. They will see one person ahead of 
them go inside and instinctively wait outside. In some instances, the person 
who entered ahead of them could be the only person in the trailer, leaving 
unoccupied stalls available.

 
Enhanced customer service

An attendant properly trained in handling customer inquiries and com-
plaints is valuable to the success of the event. Attendees often have questions 
about using a restroom trailer — Is there a baby diaper changing station 
inside? How many stalls are there for use? Is there running water?

Other questions may pertain to the event itself and this is another oppor-
tunity to enhance the attendees’ experience. The attendant can share infor-
mation concerning event hours, and the location of specific areas like a food 
court or an information booth, and act as another ambassador for the event.

Immediately handling customer complaints is another benefit to both 
your company and the event organizer. Training the attendant to be compas-
sionate and as helpful as reasonably possible goes a long way in resolving 
issues. The fact that there is a person on site who can help to improve the 
situation is a major part of the solution.

 
Making minor repairs and adjustments

The attendant can adjust the thermostat, control the background music 
(if applicable), and make other modifications for the comfort of the users. 
Depending on the model and style of the trailer, changing a light bulb, or 

 
Offering a trained helper to stay on site with your next event rental provides 
benefits to your VIP customers and another source of revenue for your company

By Jeff and Terri Wigley

 AT YOUR SERVICE   

Having sinks, toilets, countertops, mirrors, door 
handles and other high-touch areas cleaned and 
disinfected on a continual basis is a huge benefit to 
the customer and enhances the end-user experience.

mailto:editor@promonthly.com
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checking if a fuse in the fuse box is turned off or any number of minor issues 
can be resolved immediately.

 
Creating sales opportunities

Wearing a company uniform or logoed apparel advertises your company 
and can lead to future business opportunities. Some PROs have brochures 
and business cards that attendants can distribute as needed.

 
Don’t forget the training

The more familiar an attendant is with the restroom trailer itself, the more 
effective they can be in their job. Having the attendant present at both setup 
and takedown of the trailer is an excellent training opportunity. Further, being 
in the yard as the trailer is thoroughly cleaned and inspected makes the atten-
dant more comfortable and effective in their position. As mentioned above, 
training in good customer service and conflict resolution is also highly rec-
ommended.

 
FINAL THOUGHTS

Restroom attendants are an excellent way of providing outstanding cus-
tomer service to both your customer and their customers. Having the ability 
to maintain cleanliness and hygiene while being available to immediately 
handle any customer or mechanical issues that may arise cannot be under-
stated. With proper training and experience, attendants are valuable addi-
tions to your product and service offerings.  ■

Keep learning from the PROs.
IS THIS YOUR OWN COPY?

  SUBSCRIBE FOR FREE AT PROMONTHLY.COM

Rodney Lane’s Cell 270.832.3793
www.LanesMobiLeJohn.coM

800.592.3308 • 270.527.9945

2024 Dodge 5500
950 waste/300 fresh Aluminum Tank; 

Gas or Diesel; 4x2 or 4x4

2024 Ford 550
V8 Gas In Stock

Dodge & International - In Stock • Ford - Call for PricingDodge & International - In Stock • Ford - Call for Pricing

Call for PriceCall for Price & Availability& Availability
SLIDE-IN UNITS & USED TRUCKS AVAILABLE / MASPORT, JUROP & CONDÉ VACUUM PUMPS

Spare Tire. Adjustable Hitch.  
3500 Pound Axles with Brakes.  
I Beam Fold Up On Rear  
for Handicap Units

13" Tires • 25" High
Toilet Transport TrailersToilet Transport Trailers

All Brands and Sizes of Aluminum & Steel Tanks and Trucks are Available

6 Hauler
10 Hauler
12 Hauler
14 Hauler
16 Hauler
18 Hauler
20 Hauler

Used trailers Used trailers 
also for salealso for sale

LANE’S VACUUM TANK, INC. BUILT BY  BUILT BY  
PUMPERS  PUMPERS  
PUMPERS PUMPERS FO

R
FO

R

All sizes available Call for PriceCall for Price
Aluminum TanksAluminum Tanks

All sizes available Call for PriceCall for Price
Slide-InsSlide-Ins

http://promonthly.com
http://www.LanesMobiLeJohn.coM
http://www.LanesMobiLeJohn.coM
https://natvac.com/
https://www.lanesmobilejohn.com/


14       August 2024   |   Portable Restroom Operator

S ometimes passion sparks a business. Other times business ideas are 
born out of frustration. The latter is how Max Scheuerer got into the 
dumpster business. While working on a home renovation at his parent’s 

house, a bad experience with a trash container company got him thinking.
“He felt like he could provide better customer service in the waste dis-

posal industry,” says Nicole Scheuerer, Max’s wife and vice president of 
operations of Fairfield, New Jersey-based Cheap Disposal. “He did not know 
the industry, but he said, ‘You know what, I’m going to start a waste dis-
posal business.” 

Max started Cheap Disposal in 2006. He may not have been knowledge-
able about the trash industry, but Max was familiar with running small busi-
nesses. He grew up in a family of entrepreneurs. His parents owned several 
bakeries in New Jersey. 

He started Cheap Disposal with a single roll-off truck and six containers. 
Nearly 20 years later, the company operates five roll-off trucks including 2016 
and 2018 Kenworths; 2019 and 2020 Volvos and a 2020 Hino. The company 
carries dumpsters from Rudco, Copper Tank, Stone Valley Welding and East 
Coast Containers. 

Cheap Disposal caters to homeowners and contractors. So when custom-
ers started asking about portable restrooms, the couple listened. “Anytime 
our customers are using dumpsters, they’re also using portable toilets. They 
go hand-in-hand. It was a natural progression of the business,” Nicole says.

In 2017, the Scheuerers purchased a portable sanitation service truck and 
28 restrooms. Today, they have 800 restrooms, a combination of units from 
PolyJohn and Satellite Industries. The company has five vacuum trucks includ-
ing a 2017 Ford F-550 carrying a 900-gallon waste/300-gallon freshwater 
aluminum Robinson Tank and National Vacuum Equipment pump; a 

2020 Hino 268A with a 695-gallon 
waste/300-gallon freshwater alumi-
num tank and a National Vacuum 
Equipment pump from ITI Trailers 
& Truck Bodies; 2021 Ford F-550 with 
a 400-gallon waste/300-gallon fresh-
water aluminum tank and Masport 
pump built by Imperial Industries; 
2023 Ram with a 1,000-gallon 
waste/300-gallon freshwater Prog-
ress aluminum tank and an NVE 
pump; and a 2024 Isuzu NRR with 
a 1,000-gallon waste/300-gallon 
freshwater Progress aluminum tank 
and an NVE pump.  

EXPLORE FIVE CHALLENGES THAT AFFECT CHEAP DISPOSAL
 

COVID-19 CHANGED THE LANDSCAPE 
The company initially marketed portable restrooms to home-

owners and contractors doing renovations, but when the pandemic hit an 
entirely new market emerged. “A lot of townships, businesses, municipalities 
and universities started to do a lot more outdoor events,” Nicole says. They 
expected portable restrooms to supplement the dumpster business. But since 
the pandemic, the portable sanitation side has grown to about 50% of overall 
business. The company’s first restrooms were their signature blaze orange 
color. However, as they began receiving more requests for events including 

 Trash Talkin’
New Jersey’s Cheap Disposal started out with dumpster rentals but then  
boosted the revenue picture by adding portable sanitation to the service menu
STORY: Jackie Holbrook  |  PHOTOS: Steve Hockstein 

TAKE 5 ...
with Cheap Disposal

1

“Every morning it’s like 
a fire sale; people are 
calling saying they 
need dumpsters, they 
need toilets right now. 

… By keeping a small 
radius, we can service 
people on demand 
within a few hours.”

Max Scheuerer

Max, Dylan and 
Nicole Scheuerer are 
photographed in the 
company yard. The 
Isuzu truck was built out 
by Progress Tank and 
carries a National Vacuum 
Equipment pump.
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weddings, graduations and birthday parties, the company 
ordered units in a more neutral gray. They also purchased 
10 PolyJohn hand-wash stations. 

“COVID-19 was a catalyst for us to get into the other 
part of the business. There has been a shift, people are 
just more aware of hygiene and I don’t think that is going 
to go away anytime soon,” Nicole says.

 
COMBATING CITY 
CONGESTION

Cheap Disposal’s office is located less than 
30 miles from New York City. The company operates 
about a 30-mile radius in northern New Jersey. While 
they don’t operate within New York City, being that close 
provides a unique set of challenges. Traffic is the biggest 
obstacle. “It’s congested,” says Max. “We have to strate-
gically think and plan the routes 
every day.”

“Going to urban areas where the 
streets are smaller, we have to be 
aware of what truck we are sending,” 
says Nicole. “Certain trucks may not 
fit on certain streets because they are 
too narrow.” Employee and service 
schedules are adjusted to accommo-
date congestion. Often the company 
will adjust the schedule to accom-
modate areas closer to Manhattan 
that have a high volume of traffic to 
avoid the morning rush. The 
Scheuerers quickly discovered rest-
room service trucks are much easier 
to navigate urban streets than the 
roll-off trucks. “That’s one beauty of 
the toilets; you can get a lot more 
done than you can with dumpers,” 
says Max.

2

“COVID-19 was a catalyst for us to get into the other 
part of the business. There has been a shift, people 
are just more aware of hygiene and I don’t think that 
is going to go away anytime soon.”

Nicole Scheuerer

Technician Jose Rodriguez prepares to clean a restroom 
stationed at a local park. His service truck was built out by 
Imperial Industries and utilizes a Masport pump.

Rodriguez returns a suction hose to his truck after servicing several restrooms on his route.

Max Scheuerer loads PolyJohn 
restrooms onto a service truck built 
out by Progress Tank and carrying a 
National Vacuum Equipment pump.
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LAST-MINUTE CUSTOMER CALLS

While city congestion is tough, it provides a lot of business 
opportunities. “We have a super-tight radius of 30 miles and it’s a high-vol-
ume business,” says Max. A small service area provides for a quick response 
to customer requests. “Every morning it’s like a fire sale; people are calling 
saying they need dumpsters, they need toilets right now. Nobody ever plans. 
By keeping a small radius, we can service people on demand within a few 
hours,” Max adds. Portable restrooms are also a much higher volume busi-
ness than dumpsters. Container trucks can service about 10 to 12 locations 
per shift, while portable restroom trucks can service up to 30 stops per day.

 
FINDING AND RETAINING 
QUALIFIED DRIVERS

Cheap Disposal operates within a large population center, but that doesn’t 
mean it’s easy to find employees, especially for the bigger roll-off trucks. These 
rigs require CDL drivers. Cheap Disposal also requires applicants to have at 
least one year of experience. These throw up big hurdles to finding workers. 
With the portable sanitation trucks running below CDL limits, there is a larger 
pool of applicants and more opportunities for upward mobility. Cheap Dis-
posal hires portable sanitation drivers with the incentive of helping them 
obtain their CDL. The opportunity to be promoted to roll-off driver helps with 
employee training and retention in a competitive market.

 
PROMOTING A BOLD, BRIGHT BRAND

While the word cheap may carry a negative connotation in some 
contexts, it’s only helped Cheap Disposal. “I, being somewhat cheap, am 
always looking for the cheapest prices, but the best quality. So, I said, ‘Let me 
take a dumpster and put Cheap Disposal on the side of it and hopefully it 
works,’” Max explains. Not only did Max market dumpsters with his company 
name along the side, but he also made sure they stood out from the crowd, 
way out.

“I always liked the color orange because you can see it from far away,” he 
says. “I picked a bright orange, almost like a pumpkin orange.” The blaze 
orange dumpsters grab attention on the street, while the company name nets 

views online. The couple reports 
Cheap Disposal churns out high rank-
ings in search engines as people fre-
quently search for “cheap dumpsters” 
or “cheap portable toilets.” They’ve 
noticed in recent years several of their 
competitors are starting to use simi-
lar taglines.

What started as a way to stand 
out and attract customers is now the 
company’s signature style. While 
they’re still known for their catchy 
name and bold color choice, Cheap 
Disposal also carries a reputation for 
quick response and customer service. ■

FEATURED PRODUCTS FROM:

Imperial Industries, Inc.
800-558-2945
www.imperialind.com
See ad on pages 6 and 31

Isuzu Commercial Truck  
of America
866-441-9638
www.isuzucv.com

ITI Trailers & Truck Bodies, Inc.
814-634-0080
www.itimfg.com

Masport Vacuum Pump & Systems
800-228-4510
www.masportpump.com

National Vacuum Equipment
800-253-5500
www.natvac.com
See ad on page 13

PolyJohn
800-292-1305
www.polyjohn.com
See ad on back cover

Progress Tank
800-467-5600
www.progresstank.com

Robinson Vacuum Tanks Inc.
814-933-0927
www.robinsontanks.com
See ad on page 15

Satellite Industries
800-883-1123
www.satelliteindustries.com
See ad on page 5

4

5

3

Below: Technicians Jose Rodriguez (left) and Ruben Herrera 
service a bank of restrooms for Cheap Disposal.  
Right: Max Scheuerer grabs a washdown hose, preparing  
to service a restroom.

Scheuerer in the Cheap Disposal Yard.

http://www.imperialind.com
http://www.isuzucv.com
http://www.itimfg.com
http://www.masportpump.com
http://www.natvac.com
http://www.polyjohn.com
http://www.progresstank.com
http://www.robinsontanks.com
http://www.satelliteindustries.com
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I n 2005, Steve Brodeur was handling sales for a dot-com 
company and Mike Cormier was a truck dealer. But 
when they heard a friend at FMI Truck Sales & Service 

say there were few portable sanitation companies in Mas-
sachusetts, they saw an opportunity and jumped on it.

They ordered 26 portable restrooms, bought a vac-
uum truck and started a business, calling it The Throne 
Depot. Growth was steady over the years — all organic 
— and they now have 35 full-time employees including 
21 drivers, office staff, salespeople, mechanics and opera-
tions personnel.

Brodeur attributes their success to the company’s 
commitment to take care of customers and employees. 
They also maintain flexibility in meeting whatever chal-
lenges or opportunities come their way, whether it’s an 
economic downturn, a global pandemic, new technology 
or millennial customers who want to do things a little 
differently.

The company operates out of a 20,000-square-foot 
office/garage in Billerica, Massachusetts, about 20 miles 
north of Boston. They work within a 100-mile radius in 
parts of eastern Massachusetts, eastern Rhode Island and 
southern New Hampshire.

 
UNIFORMITY

The company currently runs a fleet of 28 Hino trucks 
built out by FlowMark, most with 1,300-gallon waste/300-
gallon freshwater aluminum tanks and Masport pumps. 
Brodeur says the standardization provides consistent 
branding, easier maintenance and fewer parts to stock.

Their transport trailers are from Liquid Waste Indus-
tries in sizes ranging from two-unit haulers to 20. Their 
deodorizer products are from Walex Products and J&J 
Portable Sanitation Products, all formaldehyde-free.

The company manages the fleet using software 
from Motive Technologies. And they use route optimi-
zation and inventory management software from 
ServiceCore.

“We do everything we can to embrace technology,” 
Brodeur says. “We are paperless. Everything is done with 
phones now and an app. All our trucks are tracked by 
GPS, pictures are taken of all deliveries and pickups, and 
customers can pay their bill online.”

F I L E
 

The Throne Depot seeks constant improvement through care  
of customers and crew, while utilizing technology for efficiency
STORY: Betty Dageforde  |  PHOTOS: Scott Eisen

The Throne Depot
Billerica, Massachusetts

OWNERS: Steve Brodeur and 
Mike Cormier

FOUNDED: 2005

EMPLOYEES: 35

SERVICES: Portable sanitation

SERVICE AREA: 100-mile radius

WEBSITE: thronedepot.com

HH

We’re Aiming High
Above: The management team at The Throne Depot includes,  
from left, Mark Maynard, Jose Ortega, Jen Dunnam, Steve Brodeur  
and Raymond Garcia.
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Brodeur says disposal is difficult in their area because 
treatment plants are aging and yet the population is grow-
ing, causing overuse of the facilities.

“We have [municipal] and private-run plants,” he 
says. “We need more private plants that we have the 
opportunity to build ourselves because the treatment 
plants that were built in the 1960s and 1970s have not 
been adequately updated.”

 
COLOR COUNTS

The company has 5,000 portable restrooms includ-
ing about 200 flushable units and 200 wheelchair-
accessible units, 100 hand-wash stations and a few dozen 
hand sanitizer stands (all from PolyJohn and Satellite 
Industries).

Color helps identify units used for different purposes. 
Construction units are orange and gray and event units 
are orange and purple. The company also stocks solid 
gray units for use in towns that require a solid color. And 
they now have a supply of lockable pink units.

“In Massachusetts, women have to have their own 
restrooms on construction sites,” Brodeur explains. “So 
we color-code those pink so they can be identified as a 
female restroom. The job supers like it and they’re easy 
for us to know where they’re at. We implemented that 
several years ago and it’s been very well received.”

The company has 30 restroom trailers, most from JAG 
Mobile Solutions in sizes ranging from two-stall to 10, 
including one with an ADA-compatible stall. They also 
have one shower trailer from JAG.

 
SERVING THE COMMUNITY

In the summer about 30% of the company’s work is 
for events — local fairs, festivals and 
weddings. One of their bigger 
events, which they have serviced 
since 2011, is the Revere Beach Inter-
national Sand Sculpting Festival, 
attended by nearly a million visitors 
over three days. Other events include 
the Boston Pride for the People 
parade and festival,  Boston’s 
Wounded Vet Run and American 
Cancer Society activities.

The restroom trailers are mainly 
used for weddings, high-end events 
and commercial remodels. “But 
we’ve also introduced them to the 
construction companies as a great 
alternative to plastic toilets so they 
can provide their employees with a 
nice, climate-controlled place,” 
Brodeur says. “That’s becoming 
more popular.”

The company’s shower trailer is 
used for temporary housing camps 
and disaster situations such as gas 

explosions, fires, hurricanes and landslides. “We deal 
with the Massachusetts Emergency Management Agency 
and we’re a subcontractor under the Federal Emergency 
Management Agency,” Brodeur says. “We also work with 
third-party companies.”

Construction accounts for about 90% of their work in 
the winter. “We’ve got road work, residential housing, 
commercial buildings, bridges, power plant substations 
— everything,” Brodeur says. In 2019 they were involved 
in the renovation of the TD Garden arena.

 
TRAINING AND SAFETY

To find employees, the company relies on referrals, 
social media, internet sites such as Monster and Indeed, 
and recruiters. Candidates go through a vigorous inter-
viewing process with several people, including general 
manager Mark Maynard and one of the senior drivers 
who would be training them.

“We do everything 
we can to embrace 
technology. We are 
paperless. Everything 
is done with phones 
now and an app. All 
our trucks are tracked 
by GPS, pictures are 
taken of all deliveries 
and pickups, and 
customers can pay 
their bill online.”
Steve Brodeur

Jose Ortega works 
a construction site 
service call utilizing 
his Hino vacuum 
truck built out by 
FlowMark and 
carrying a Masport 
pump.

Above: The management team at The Throne Depot includes,  
from left, Mark Maynard, Jose Ortega, Jen Dunnam, Steve Brodeur  
and Raymond Garcia.

Ortega moves Satellite Industries 
and PolyJohn restrooms around 
a construction site in Burlington, 
Massachusetts.

http://promonthly.com
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“We want to make sure it’s going to be a good fit for them and for us 
because when we bring somebody on we’re going to invest in them, we want 
them to invest in us and we want them to stay,” Brodeur says.

New hires are put through a three-week training process on everything 
from equipment and software to driving and safety. Safety is a top priority at 
the company, Brodeur says. “All our drivers are going out on these big, expen-
sive trucks. So the trucks are all kept up to date on maintenance and service. 
And we have drive cams and driver cams.”

Drivers must wear uniforms. “You cannot go to work here without a uni-
form and safety gear on,” Brodeur says. “Before you even punch in, there’s 
an operations person there to make sure you came prepared to work — 
uniform, work boots, everything.”

The company holds weekly departmental meetings. And, although it’s 
harder to do as they’ve grown, once or twice a year they try to have a com-
panywide meeting.

They are active members of Portable Sanitation Association International 
and go to the shows each year. “I take my drivers,” Brodeur says. “They all get 
certified on the correct way to service a toilet to industry standards. All my 
operations managers go to either the Nuts and Bolts in the fall or the trade 
show and continuing education in the winter. We take three to five people to 
each show to continuously invest in PSAI and in our people.”

 
CUSTOMER CONTACT

Brodeur was the company’s original salesperson but by 2013 they hired 
someone for the job. They now have five salespeople, including customer 
service reps, working both in-house and in the field.

The company’s logo appears on everything from marketing materials to 
vinyl-wrapped trucks. Restrooms have Monster Stick decals from Dynamic 
Decal & Displays (Flywheel Brands) on all sides.

With the hiring of Mariah Mazerski in 2021, the company deepened its 
commitment to social media and its online presence. Mazerski says they 
engage on social media multiple times per week and their number of fol-
lowers has grown.

The company asks customers to leave reviews on Google. Mazerski says 
they maintain a 4.9 rating. If they get a negative review, they address it 
immediately.

“There are very few negative reviews,” she says. “But when we do receive 
that kind of feedback, our operations director engages with the customer to 
learn more about what happened and offers a solution. And if there’s coach-
ing needed for the driver, he does that. Or sometimes it’s going back to our 
sales team.”

The company has recently embraced e-commerce, allowing customers 
who wish to do so to handle the whole process online. “It’s really focused 
around the millennials who don’t like to talk to people,” Brodeur says. “It 
gives them the opportunity to go right online, order a toilet and pay for it. It’s 
open 24 hours a day.”

By no means has the company abandoned other methods of interfacing 
with customers, whether it’s on the phone, social media, attending building 
council meetings or participating in local chambers of commerce.

“When I started in this, people shunned what  
we did but now people get excited about using a  
luxury trailer at a wedding or a brewery event. 
Customers want a better experience.”
Steve Brodeur

F I L E

Since its founding 
in 2005, Steve 
Brodeur and Mike 
Cormier have seen 
dramatic growth 
for The Throne 
Depot in Billerica, 
Massachusetts. 
Brodeur is shown 
with restrooms from 
Satellite Industries.

Jose Ortega services 
a restroom during his 
daily route.
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PLANNING FOR EXPANSION

One of the challenges the company currently faces is increasing expenses 
for fuel, general liability insurance and health insurance. “We can’t draw good 
employees without offering good benefits and the cost of health care is a 
massive undertaking, especially for a small company,” Brodeur says.

Forecasting is another challenge, especially coming off of a pandemic. 
“We had an almost two-year pause of events so now customers are trying to 
get back,” Brodeur says. “The fundraisers are trying to raise money. We drop 
our price to work with them so they can have their event. But getting back to 
normalcy is the hardest thing, and forecasting equipment needs since the 
pandemic is our biggest battle.”

But Brodeur still gets excited about the industry. Future plans include 
opening up locations in southeastern Massachusetts and southeastern 

  SATISFY THE CUSTOMER
The formula for success is easy, says Steve Brodeur of The Throne 

Depot. “We’ve been growing our market share by just doing what we say 
we’re going to do — we deliver the product, we service the product, and 
we take care of the customer.”

The company has a policy they call SOCO — “Service or Call the 
Office.” If a driver goes to clean a unit and reach it – maybe construction 
equipment is in the way – he will contact dispatch and remain on site while 
the office reaches out to the site contact to remedy the issue.

“We do not leave that site without servicing the toilet or the customer 
realizes why we can’t, and we make arrangements to come back,” Brodeur 
says. “It’s all about working with the customer to ensure the units get 
serviced the way they’re expecting.”

Answering the phones is also important at the company. “You do not 
get sent to voicemail in this company,” Brodeur says. “If you call here, a 
human answers the phone.” An answering service takes calls after hours.

Brodeur admits it is a lot of work to implement customer satisfaction, 
but says it’s a critical component of success and he believes it sets 
them apart.

Chachi Rodriguez, left, and Janice Bowker manage the fleet using software from 
Motive Technologies. They also use route optimization and inventory management 
software from ServiceCore.

http://promonthly.com
https://keevac.com/
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F I L E

Maine. He also enjoys new technology and the advances being made in 
the industry.

“Our industry is still new,” he says. “The technology is constantly evolving. 
We’re more and more needed in society now. When I started in this, people 
shunned what we did but now people get excited about using a luxury trailer 
at a wedding or a brewery event. Customers want a better experience. Our 
industry is changing and the products are evolving.” ■

FEATURED PRODUCTS FROM:

FlowMark Vacuum Trucks
833-653-8100
www.flowmark.com
See ad on page 17

Flywheel Brands
800-237-0083 
www.flywheelbrands.com

FMI Truck Sales & Service
800-927-8750
www.fmitrucks.com

J&J Portable Sanitation Products
800-345-3303
www.jjportable.com

JAG Mobile Solutions
800-815-2557
www.jagmobilesolutions.com

Liquid Waste Industries, Inc.
877-445-5511
www.lwiinc.com

Masport Vacuum Pump & Systems
800-228-4510
www.masportpump.com

Motive Technologies
855-511-3529
gomotive.com

PolyJohn
800-292-1305
www.polyjohn.com
See ad on back cover

Satellite Industries
800-883-1123
www.satelliteindustries.com
See ad on page 5

ServiceCore
844-336-0611
bit.ly/servicecore

Walex Products Company
800-338-3155
www.walex.com
See ad on page 3

Ortega uses the convenient bucket fill on his truck to recharge restroom holding tanks 
following a pumping.

Hose Distributor

www.MilwaukeeRubber.com www.MilwaukeeRubber.com 800-325-3730800-325-3730

HHOSEOSE &   &  
EEQUIPMENTQUIPMENT    
SSPECIALISTSPECIALISTS

http://www.MilwaukeeRubber.com
http://www.flowmark.com
http://www.flywheelbrands.com
http://www.fmitrucks.com
http://www.jjportable.com
http://www.jagmobilesolutions.com
http://www.lwiinc.com
http://www.masportpump.com
http://www.polyjohn.com
http://www.satelliteindustries.com
http://www.walex.com
https://www.milwaukeerubber.com/
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AirVote
®

 QR smileys 
help PROs monitor 

site conditions  
thru the eyes  

of restroom users

BENEFITS:
4 Upsell units or service
4 Monitor service levels in routes
4 Fix easy problems “along the way”
4  Add positive reviews  

in Google/Facebook
4  Use it as an asset tag
4  Track geolocation

USES:
4 Portable restrooms
4 VIP/Luxury trailers
4  Construction sites /  

Customer Sites / Events
Visit our self-service website  

or request a demo at:  
http://air-vote.com

AirVote® 
425-314-3334
www.air-vote.com

585-484-7009 | sales@portalogix.com 
PortaLogix.com=+

$$ $

PATENTED

??HHOOTT??  NOPE.
IItt’’ss  tthhee  eexxttrraa  PPOORRTTAALLOOGGIIXX  mmoonneeyy  

bbuurrnniinngg  aa  hhoollee  iinn  yyoouurr  ppoocckkeett!!

Call A Specialist Today

800.829.3021

PR-0113 roeda.com 1.800.829.3021

roeda.com 1.800.829.3021PR-0133

roeda.com 1.800.829.3021roeda.com 1.800.829.3021

COVERING THE PORTABLE TOILET WORLD WITHCOVERING THE PORTABLE TOILET WORLD WITH

Celebrating 70 Years of Service

http://promonthly.com
mailto:sales@portalogix.com
http://air-vote.com
http://www.air-vote.com
https://portalogix.com/
https://roeda.com/
https://air-vote.com/en/
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PSAI Names Scholarship Recipients,  
Promotes the Program as an Employee Benefit

T he Portable Sanitation Association International is thrilled to announce 
the recipients of the 2024 PSAI scholarships. These students showcased 
excellence in both academic and extracurricular activities. A big con-

gratulations to Layne Campbell from KPD Porta Johns, Colin Kvam from Biffs 
Inc., Aiden McMahon from United Site Services, Patrick Sullivan from United 
Site Services and Ryan Zeltner from PolyJohn Canada.

This year, students were tasked with envisioning the future landscape of 
the portable sanitation industry. They were asked to consider emerging trends, 
challenges and opportunities, and propose strategies for the industry to thrive 
in an ever-changing world. Each recipient impressed us not only with their 
academic achievements, but also with their creative responses.

 
EDUCATION AROUND THE GLOBE

In an exciting development, we are proud to announce Ryan Zeltner as 
the first international scholarship recipient in PSAI history. Ryan will be 
attending university in Canada, marking a milestone as we continue to expand 
our Scholarship Program to support students worldwide.

Last year was the first time applicants could apply their scholarship to 
eligible education institutions anywhere in the world. This is a major step in 
equity for international members, especially in regions where higher educa-
tion is difficult to obtain. It’s also an exciting opportunity for U.S. students 
interested in pursuing education abroad.

 
WHAT MAKES THE PSAI SCHOLARSHIP PROGRAM UNIQUE?

Attracting and retaining new hires. Since its inception 26 years ago, the 
PSAI Scholarship Program has awarded $457,500 to 135 students. This pro-
gram is offered to all employees at each member company plus their spouses 
or children. This means PSAI member companies can boast the Scholarship 
Program as an extended benefit of employment. If you’re a PSAI member 
company, be sure you’re listing eligibility for the PSAI Scholarship Program 
as one of your employee benefits.

Valuing trade and vocational degrees. The PSAI Scholarship is not just 
for undergraduate studies. We recognize the value and need for individuals 
skilled in various trades. Individuals pursuing vocational degrees are consid-
ered equally to those pursuing an undergraduate.

Welcoming part-time students. It’s great to encourage your employees’ 
spouses or children to apply, but you may be hesitant to lose an employee to 
go back to school full time. We get it. The PSAI Scholarship Program also 
accepts applicants who are part-time students. This can be great for your 
young hires or employees whose professional development you’d like to sup-
port. Do you have a service technician interested in diesel mechanics? A part-
time vocational degree could be a win for you both, increasing the skills in 

your employers and increasing employee loyalty through helping them level-
up professionally.

 
WHEN DO APPLICATIONS OPEN?

The next application cycle will open in this fall with winners being 
announced in April 2025. Follow PSAI online for announcements as we get 
closer to the next application cycle. We encourage eligible students to apply 
and join us in celebrating the next generation of leaders in the portable san-
itation industry!

Learn more about eligibility here: learnmore.scholarsapply.org/psai/
 

CONSIDER DONATING TO THE PSAI SCHOLARSHIP FUND
When you purchase a copy of PSAI Through the Decades: A History of 

Portable Sanitation, all net proceeds benefit the scholarship fund. Plus you 
receive a beautifully written legacy of the industry, making a great gift or 
conversation starter in your home.

Purchase your copy here: psai.org/news/psai-history-books ■

 By Veronica Crosier   

Layne Campbell Colin Kvam Aiden McMahon

Patrick Sullivan Ryan Zeltner  
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WE WORK FOR YOU, THE OWNER,  
TO MAXIMIZE THE VALUE OF YOUR BUSINESS

 — FREE CONSULTATIONS —

Companies
For Sale

FMC Advisors is currently representing and offering the 
following businesses for sale:

• West Coast portable sanitation & VIP trailers, $30mm revenue - under LOI
• Midwest portable sanitation & liquid waste hauling, $16mm revenue 
• Southcentral portable sanitation & rolloff, $15mm revenue – under LOI
• East Coast restroom & shower trailer rental, $11mm revenue
• West Coast Emergency Services, $8mm revenue 
• Southcentral portable sanitation & rolloff, $7mm revenue 
• Northeast septic pumping, installation & repair, $5mm revenue
• Plains solid waste hauler & rolloff, $5mm revenue 
• West coast portable sanitation, $4mm revenue 
• Southeast portable sanitation & rolloff, $4mm revenue 
• Southeast solid waste & rolloff, $3.5mm revenue 
• Southeast portable sanitation, $2.5mm revenue – under LOI
• Northeast septic pumping & installation, $2.5mm revenue 
• Northeast portable sanitation, $2mm revenue 
• Southeast portable sanitation, $1.5mm revenue – under LOI
• Northeast portable sanitation & rolloff, $1.5mm revenue 
• Southeast portable sanitation, $1mm revenue – under LOI
• More coming soon!

MEMBER www.fmcadvisors.com

DAMON POWELL
407-765-9440

2025 Peterbilt 567
with 4200 gallon

aluminum tank

2024 Ram 4x2 
with 1200 gallon 

aluminum tank

 Sales@VacuumTankSales.com  888-530-0590  vacuumtanksales.com

1500 Gallon 
Aluminum Tank

Slide-In Unit

Stock 
UnitS

AvAilAble

ARMAL IS
FOR ALL SEASONS

ARMAL Inc.
122 Hudson Industrial Drive - Griffi n, GA 30224 USA
Phone: +1 770 491 6410 - Fax: +1 770 491 9458
Toll free: 866 873 7796
www.armal.bizwww.armal.us

http://promonthly.com
mailto:Sales@VacuumTankSales.com
http://www.fmcadvisors.com
https://www.armal.biz/
https://vacuumtanksales.com/
https://www.fmcadvisors.com/
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Dispensers and Supplies
POLYJOHN LIQUID SOAP/HAND SANITIZER DISPENSER

The liquid soap/hand sanitizer dispenser from PolyJohn 
is outfitted with an O-ring and a lid secured to the container 
and backing plate, meaning it is sealed and spillproof — 
even upside-down. It offers easy one-hand operation, the 
ability to use a variety of different soaps and a clear con-
tainer to view the soap level. The unit can also dispense 
hand sanitizer. 
800-292-1305; www.polyjohn.com

SATELLITE 4-IN-1 UNIVERSAL SOAP/
SANITIZER DISPENSER

Satellite’s 4-in-1 Universal Soap/Sanitizer Dis-
penser works with different soap and sanitizer 
styles, including liquid, gel, foam and disc options. 
A convenient sight window tracks refills so custom-
ers never run out. Safe-T-Fresh 800 mL gel sanitizers and pink lotion soap 
refills can be used with the dispenser, and they can be customized with a 
private label to enhance brand awareness. The gel sanitizer kills 99.99% of 
all common germs that may cause illness, and the soaps clean gently and 
effectively without leaving hands rough and dry. 
800-883-1123; www.satelliteindustries.com

Hand Sanitizer
WALEX GEL HAND SANITIZER  
AND DISPENSER

Walex instant gel sanitizer is a fragrance-free, 62% 
ethyl alcohol-based formula that provides an option for 
hand cleaning when water is not available. The gel sani-
tizer is available in 1,000 mL refill bags that fit in Walex’s 
gel sanitizer dispenser, which dispenses from the bottom. 
800-338-3155; www.walex.com

Hand-Wash Trailers
JAG MOBILE SOLUTIONS  
SMART SINK TRAILER

The Smart Sink Trailer from JAG Mobile Solu-
tions provides multiple hand-wash station access 
styles as well as hands-free faucet operation. 
They can have one to 32 hand-wash stations and can be configured to oper-
ate in temperatures from -20 to 100 degrees F. They maximize freshwater 

and wastewater capacity, so each trailer provides up to 7,200 uses between 
servicing. Water heater options include tankless propane, electric tank-type 
or both to provide hot water up to 140 degrees F in all environments and 
allow it to be configured for off-grid use. 
800-815-2557; www.jagmobilesolutions.com

LANG SPECIALTY TRAILERS TWO-STATION  
RESTROOM TRAILER WITH EXTERIOR  
HANDWASHING STATIONS

The Two-Station Restroom Trailer with Two-
Exterior Handwashing Stations from Lang Spe-
cialty Trailers caters to both restroom needs and 
handwashing requirements. Originally designed 
for movie sets, the 12.5-foot trailer is a fit for site 
service companies. With two full-size restroom 
stalls that can be configured for men, women or unisex use, it accommo-
dates up to four individuals simultaneously. Each stall features a flushing 
toilet, waterless urinal (in the men’s stall), full vanity with mirror, metered 
faucet, stainless steel sink and paper towel dispenser. The trailer includes 
two independent handwashing stations at the rear with mirrors, metered 
faucets, stainless steel sinks and paper towel dispensers. 
724-972-6590; www.langrestroomtrailers.com

RICH SPECIALTY TRAILERS HWA820
The HWA820 trailer from Rich Specialty 

Trailers has 16 hand-wash stations. The 20-foot 
trailer is balanced with eight evenly spaced 
stainless steel sinks on each side. The trailer has 
four large heavy-duty awnings, which open to 
protect users from the elements. Awnings also 
allow you to park, set up and immediately use. Each sink includes a stainless 
steel mirror, soap and paper towel dispensers, optional push metered/
double handled faucets, and low power 12-volt lights. The trailer is manu-
factured with ease of use and longevity, according to the maker. Dent-resis-
tant fiberglass surrounds the exterior and back walls. The oversized I-beam 
chassis supports holding more than 700 gallons of wastewater. The mechan-
ical room features waterproof, rolled vinyl flooring. Easy city water hook-up 
allows a pressurized freshwater system. Optional mobile monitoring allows 
you to monitor the tank, fence the trailer and receive on-site updates. 
260-593-2279; www.richrestrooms.com

Portable Restroom Accessories/Supplies
CENTURY CHEMICAL WAVE 3D

Wave 3D urinal screens from Century Chemical 
improve splash protection while keeping odors to a 
minimum. Each screen controls odors for 30 days and 
releases more fragrance to keep the restroom smelling 
fresh, according to the maker. The design eliminates 
installation errors and can be mounted in multiple 
ways without sacrificing splash reduction. Long posts 
on both sides and a hexagon lattice design help eliminate splashing and 
reduce cleaning time. Each case includes 60 screens and is available in vari-
ous fragrances. Individual weekly and monthly tabs help the operator know 
when it’s time to change them. 
800-348-3505; www.centurychemical.com

HAND-WASH EQUIPMENT 
AND SUPPLIES
By Craig Mandli

PRODUCT FOCUS

http://www.polyjohn.com
http://www.satelliteindustries.com
http://www.walex.com
http://www.jagmobilesolutions.com
http://www.langrestroomtrailers.com
http://www.richrestrooms.com
http://www.centurychemical.com
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SURCO PORTABLE SANITATION PRODUCTS FRESH STRAPS
Fresh Straps air fresheners from Surco Porta-

ble Sanitation Products are scented polymer 
belted material that wraps around the vent stack 
and cinches like a zip tie to discourage theft. They 
are tinted with a gray dye to provide camouflage 
on most vent stacks. They provide fragrance to eliminate odors for several 
months during the summer. They are waterproof, available in three fra-
grances and come with 72 individually wrapped straps per case. 
412-789-8683; www.surco.com

Portable Sinks
ARMAL WAVE HAND WASH

The Wave Hand Wash unit from Armal has a slim profile, 
recessed foot pump and a keyed tamperproof freshwater cap. 
The compact gray-colored unit is easily installed inside porta-
ble restrooms and has a 7.5-gallon freshwater capacity. 
866-873-7796; www.armal.biz

NUCONCEPTS HAND WASH SINKS
NuConcepts offers Hand Wash Sink options. 

Besides a Deli Sink, they offer various models with 
capacities of 12 to 62 gallons. Sinks have a 110-volt 
pump, storage options, warm water tanks and solar 
options. 
800-334-1065; www.nuconcepts.com

T.S.F. TUFF-JON 90-GALLON FREE-STANDING SINK
The Tuff-Jon 90-gallon free-standing sink with trash 

container from T.S.F. provides two wash stations; hands-
free, foot-operated pumps; a towel dispenser; and a 
10-cup-capacity soap dispenser. A lifting bracket allows 
for easy positioning in high-rise applications. The lifting 
bracket has a 1/4-inch wire cable, weighs 30 pounds and 
is safety orange. The unit is constructed from easy-to-
clean polyethylene, with 45-gallon waste and freshwater capacities, a towel 
dispenser, trash container, protective skid plate and freshwater drain plug. 
It weighs 85 pounds. 
800-843-9286; www.tuff-jon.com ■

PORTABLE RESTROOM TRUCKSPORTABLE RESTROOM TRUCKS
SLIDE IN UNITSSLIDE IN UNITS
SEPTIC TRUCKS SEPTIC TRUCKS 

254-938-2564   www.atcvacuumtruck.com
CONTACT TIM COUNTS 254-721-5675 or BRUCE CURRY 254-760-1514

— www.atcvacuumtruck.com —

Backed By a History of Reliable Service, Innovation & Care

TRUCKS  
BUILT  
FOR  

DEMANDING 
JOBS  
JUST  
LIKE  

YOURS

• Specialized & Customized Septic Trucks
• Portable Restroom Trucks Built for Your Specific Needs

• Slide In Units: Affordable Back-up or Starter Tanks That Are Tough & Compact

Look to us for the toughest septic trucks, portable restroom trucks, 
hydrovac units and slide-in units. Crafting any truck to your needs.

http://promonthly.com
http://www.atcvacuumtruck.com
http://www.surco.com
http://www.armal.biz
http://www.nuconcepts.com
http://www.tuff-jon.com
http://www.atcvacuumtruck.com
https://www.slideinqueen.com/
https://www.centurypaper.com/
https://www.atcvacuumtruck.com/
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By Dodie Wiesner

J&J Portable Sanitation Products entered the portable restroom mar-
ket in 2019 with the Echo MAX model portable restroom, named for the 
years of feedback on what customers wanted in their ideal portable restroom. 
The new Echo MAX refines those core concepts into an all-round restroom unit 
marrying spacious design, accessibility and ease of transportation.

“The Echo MAX is a standard accessible portable restroom that will supplement 
the market where people want to go with a larger restroom,” says David Roncadori, 
J&J sales manager. “It’s good for events and is a wheelchair-accessible unit.”

While the Echo was engineered with a domed floor for water runoff, drain holes 
remove water in the MAX, which has a low floor that makes access easier for 
wheelchair users. The MAX also incorporates one-piece replaceable grab rail for 
ease of maintenance and smoother cleaning surfaces. Measuring in at 66 inches 
in width and 63.7 inches in depth, it’s also more spacious than its predecessor.

After J&J’s acquisition of Sansom Industries last June, several former Sansom 
restroom units were rolled into the Echo lineup, including designs for the MAX. 
Roncadori says this allowed engineering collaboration from both companies in 
the MAX’s development, attributing former Sansom Industries owner Clyde Sansom, 
who passed away in 2019, for his initial contributions toward the product being 
released this year, and now-J&J Chief Design Engineer Henry Brown.

“[Brown] is very well respected for his excellent designs and quality. People 
know he’s a problem-solver,” Roncadori says. “[Sansom] insisted on a toilet that 
could withstand abuse.”

From there, Brown and CEO Todd Boyd worked together to maximize the 
unit’s durability by reinforcing the door with four heavy-duty stainless steel 
hinges, as well as strain-relief door springs to keep the door secure with a 30% 
stronger hold, along with other life-extending features.

“The one thing that operates more than anything on the unit is the springs for 
the door closer and the hinges,” Roncadori says. “We also use industrial rivets, 
an overlapping corner construction system to avoid collapse, and the maximum 
amount of UV protection in these units to give them a longer life.”

Like its predecessor, the MAX comes equipped with an odor-controlling back 
corner vent stack, part of the Echo line’s high-flow ventilation system. Units are 
available with 45- or 70-gallon sumped holding tanks that reduce mounding and 
improve deodorizer coverage for easier maintenance, and feature floor drains to 
resist surface puddling. 800-345-3303; www.jjportable.com ■

PRODUCT SPOTLIGHT
Accessible restroom unit echoes heavy-duty 
design strengths of predecessors

PRODUCT NEWS

CALL 800-994-7990 
to advertise in  PRO Marketplace

MARKETPLACE 

ADVERTISING

800.556.0111
surco.com

Powerfully-effective  
odor control liquid  

portable toilet deodorant!
Non-Formaldehyde • Deep Blue Non-Staining Dye

Portable Toilet Deodorant

Surco

http://www.jjportable.com
https://www.surco.com/
https://mckeetechnologies.com/
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#1 Tank ManufacTurer for over 42 Years 

GO WITH 
THE PROS 
BUY IMPERIAL

2023 INTERNATIONAL CV
4x2 DIESEL

4x2 DIESEL

1500-Gallon Aluminum Vacuum Tank, 1000 Waste/500 Water, NVE 
304 Vacuum Pump (210 CFM), International 6.6L 350HP Engine

2024
MACK MD6
1900-Gallon Stainless Steel Vacuum Tank, 1400 
Waste/500 Water, NVE B250 Blower (290 CFM), 
Cummins ISB 240HP Engine, 2-Unit Hauler

2024
RAM 5500
4x2 DIESEL

CUMMINS B DIESEL 

1300-Gallon Aluminum Vacuum Tank, 900 Waste/400 
Water, Masport HXL4V Vacuum Pump (160 CFM), 6.7L 
Cummins Turbo Diesel Engine, 2-Unit Hauler

2024 RAM 5500
980-Gallon Steel Tank, 680 Waste/300 Water, Masport HXL4V 
Vacuum Pump (160 CFM), 6.7L I6 Cummins Turbo Diesel

CALL FOR PRICING!

1-800-558-2945

imperialind.com
septictruckcenter.com

salesinfo@imperialind.com

http://promonthly.com
mailto:salesinfo@imperialind.com
https://www.imperialind.com/


Your PJ, Your Way

RICHARD KARN &

DOWNLOAD OUR GUIDES
PJProductGuide.com

PJPROReferenceGuide.com

Video 4 of 5: Easy To Do Business With

W AT C H  N O W

It’s time for another “Why Choose 
PolyJohn” video featuring Richard Karn. 

We hope you’ve been enjoying the series!

In this video, discover 
how we set the standard 
for customer service 
and make it easy to do 
business with us and have 
a positive experience!

2500 GASPAR AVE., WHITING, IN 46394

PJPROMAG.COM | 800.292.1305

https://www.polyjohn.com/



